East Coast Railway

Office of the
Pr. Chief Commercial Manager
Bhubaneswar-751017
Commercial Circular No.60 (G)/2025 Date. 10.02.2025

Sub: Registration of indent and generation of credit note in case of Railway Material
Consignment through system
Ref: Railway Board’s Letter No. TC-1/2023/104/efile/1 (3449966) dated 07.02.2025

Railway Board’s Letter No. TC-1/2023/104/efile/1 (3449966) dated 07.02.2025
regarding registration of indent and generation of credit note in case of Railway Material
Consignment through system,which is self-explanatory, is enclosed herewith for
information and necessary action.

All concerned to note and act accordingly.

Encl.:- 4 pages l§/
- .2_,/;9':5

\
(G R Nayak)

Asst Commercial Manager (FS)
No. CCM/325/e-RD/Pt-1

All station Managers/Goods Supervisors/Commercial Supervisors/Siding Clerks/Booking Clerk in
Charges/Weigh Bridge Clerks/Clerk in Charges/Commercial Inspectors.

Copy for information and necessary action to the :-

PCOM/ECOR,CFTM/ECoR, SDGM/ECOR,Chairman/RCT/BBS, DyCVO(T)/ECOR, DyCOM({FOIS)
JECOR, PO/RCT/BBS, Audit Officer/BBS, Rates Section/CCM/ECoR/BBS-10 sets, DRM :
KUR,WAT,SBP/ECOR, Sr DOM : KURWAT,SBP/ECOR, Sr DCM : KUR,WAT,SBP/ECOR, Dy
CCO/ECoR, PFA/ECOR/BBS, FA&CAO(WST)/ECoR, Traffic Manager: Visakhapatnam port Trust,
Paradeep Port/Paradeep

Copyto: PCE/ECOR, SrDEN(Co-ord)/ KUR, WAT , SBP \v :

\Uq}

Asst Commercial Manager (FS)
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Sub: Registration of indent and generation of Credit Note in case of Railwsy

Material Consignment through the system.

prepered by CRISFOIS with regard

Please find enclosed herewith & copy of process flow : :
{ Railway Meterisl Consignment
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through the system.
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FOIS will coords with Zozal Raiiways

This issaes in commuiation with Engineering, Accounts and Finance directormtes of
Ministry of Raslways
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Copy for necesary N0,
1. POOM, PCOM, PCE, PFA, all Zoral Rallwayy
2 MIVCRIS; CAOPOIS); GS/IRCA
3 DG NAIR, DGARITM
4 MDERCL, MDDPCCIL

Copy for infocmativn.

CREB, MIO&BD}, M{Fia.), Railwry Boaed

AMUCE, AMUTY AMUR), PEDCTTM) PED(Vig ). PEDAscta), EDPGMR, FDPCMaSR(RY,
EDPC/MaSR(S), EDTUR, EDFM, EDTT/S, EDFC, EIXNCC), OSDYMR
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Process flow for Digitization of Credit Note in case of Railway Material Consignment

* Railway departments; Engineering, Mechanical, Electrical, S&T etc. shall
nominate supervisory stafffor handling the commercial activities like demand
registration (for placing indent), taking delivery and they will be play the role of
Consignor/Consignee.

RMC (e.g. Ballast) are also booked to private sidings by engineering department.
The concerned Railway field official, under whom the private siding jurisdiction
falls, will act as consignee.

After getting login credentials, he/she will place online indent for RMC traffic

through e-RD portal.

Departmental allocation number (Allotted as department wise for each division)

will be mandatory to feed while registering indent on e-RD portal.

System shall generated e-RMC Credit Note with details of indent except freight

amount, actual weight, chargeable weight, RR Number, Invoice Number, Rate

before submitting the Forwarding Note with modification facilities in e-RMC

Credit Note. Name & Designation of the issuing authority shall be captured by

the system while generating the e-RMC Credit Note.

e-RMC credit Note shall have unique number generated by FOIS with the

following mask, Ex. RAAXXXXDDMMYYS. R=RMC, AA=Zone,

XXXX=Station alfa code, DDMMYY=date of issue of e-RMC Credit Note,

SL=Serial Number of e-RMC Credit note.

e At the time of generation of RR, system generated Credit Note (e-RMC Credit
Note) will be issued of value of Freight/Ancillary charges, actual weight, and
chargeable weight, RR Number, Invoice Number, Rate and RR should capture.
the e-RMC Note number.

e Freight and other charges calculated by FOIS, actual weight, and chargeable
weight, RR Number/Date, Invoice Number/Date, Rate while generating RR shall
be displayed in e-RMC Credit Note. '

e System generated Credit Note (e-RMC Credit Note) along with Railway Receipt

(e-TRR) will be transmitted to the consignor, Consignee, Accounts department,

destination station, originating station (for record) etc. e-RMC Credit Note

number should be mentioned in the e-TRR.

e The fields in the physical credit note should be replicated in the system generated
credit note.

o A provision will be made in the FBD portal for display of credit note details for
the concerned department/staff.

e MIS report regarding allocation wise credit note will be available in the system
for use of all concerned.
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e ¢-RMC Credit Note shall l)"'c','_m}ililublc,ifo department’s executive and Traffic

Accounts, e o
e ¢-RMC Credit Note shall reflect in ¢-CR Note as voucher which is at par with
other vouchers.

e Inward Traffic: - FOIS (Station Staff) can generate ¢-RMC Credit Note with all
other charges and local charges related to RR.

e The e-RMC Credit Note thus generated needs to be authorized by the executive
before removing the consignment. Name & Designation of the issuing authority
shall be captured by the system while generating the ¢-RMC Credit Note,

e e-RMC Credit Note shall be available to department’s executive and Traffic
Accounts.

e e-RMC Credit Note shall reflect in e-CR Note on the date of authorization.
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